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CONTACT INFORMATION:
riht@uscridc.org
U.S. Committee for Refugees and 
Immigrants
1717 Massachusetts Ave., NW
Suite 200
Washington, DC  20036
Phone:  202 • 347 • 3507
Fax:  202 • 347 • 7177
www.refugees.org

Infashanyo y’amahera yo kwandika aka 
gatabo yatanzwe na Department of Health 

and Human Services Office of Refugee 
Resettlement

•  •  •
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Ama website internets akurikira afise 
amakuru araba uburengazira bw’abarwayi:

The U.S. Department of Labor 
www.dol.gov

Agency for Healthcare Research and 
Quality  

www.ahrq.gov

American Hospital Association 
www.hospitalconnect.com

Amakuru ari muri aka gatabo aturuka ku 
makuru ari mu dutabo twnditswe na:

The U.S. President’s Commission on Quality 
First: Better Health Care for All Americans

IVYO UMURWAYI ATEGEREZWA GUKORA 

• Kuvugana n’umuganga akuvura;

• Kwitaho kumenya ivyerekeye 
ingwara urwaye n’ingene wovurwa; 

• Gusigura neza ingorane zose ufise 
ataco uhishije; 

• Gukurikiza ikiringo c’umuti no 
kuwufata uko bitegetswe;  

• Kubaza ibibazo vyerekeye umuti 
uriko urafata, ingaruka zawo, hamwe 
no kwipimisha; 

• Kumenyesha uwukuvura  hagize 
igihinduka muvyerekeye ingene 
umerewe. 

• Gukwirikiza canke guhindura 
isango ryo kubonana  n’uwukuvura 
ukurikije amategeko y’ivuriro kandi

• Kuriha ivyo wakorewe, iyo bisanzwe 
bitarihwa na asiranse yawe.



URAFISE UBURENGANZIRA BWO:

• Kuvurwa neza, bataravye ubwoko 
bwawe, ivyo wemera, imyaka yawe, 
igitsina cawe, imibereho yawe 
y’ubuzima mpuzabitsina,  canke 
igihugu wamukamwo;

• Kwitabwaho bijanye n’ugusonera 
ivyo wemera mumibereho yawe 
n’abandi, idini ryawe hamwe n’ 
imico yawe bifasha bategera ingene 
urwaye; 

• Kwitabwaho m’urupfasoni no 
m’ucubahiro;

• Guhabwa insiguro yerekeye 
abaganga, ingene ukeneye kuvurwa 
hamwe n’iyo utegerezwa kuja 
kw’ivuza;

• Guhabwa izo nsiguro  muburyo 
bworoshe gutegera; 

• Kuvurwa vyihutirwa iyo uvyemeye 
(mur’ico gihe bazoguca amafranga 
menshi)

• Kumenyesha ivyo udashima canke 
impungenge woba ufise mugihe 
uriko uravurwa canke ingene 
wigeze kuvurwa  kandi ugashobora 
gusaba ko bahindura ubwo nyene; 

• Gusaba ko baguha iraporo yerekeye 
amagara yawe kandi ko idosiye 
yerekeye amagara yawe ishingurwa 
mw’ibanga; 

• Kwisomera hamwe no kwandikura 
ibiri muri dosiye yawe yo kwa 
muganga;

• Gusaba ko amakosa, insiguro 
zitarizo, canke ikintu cose 
kidatomoye coba kiri muri dosiye 
yawe yo kw’amuganga gikosogwa 
canke kikavanwa muri dosiye yawe;

• Kubaza ibibazo vyerekeye 
uwukuvura, abakozi bakora 
kwa muganga hamwe n’abakozi 
bakoresha ivyuma bipima;

• Gusigurirwa ivyerekeye ibipimo 
hamwe n’ivurwa,  kuburyo 
bworoshe gutegera; 

• Kwihitiramwo uburyo bwingene 
uvurwa; hamwe

• N’ukugira uruhara mw’ivurwa 
ryawe.


